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In this paper, we focus on situations where documents serve to coordinate the work of a distributed collective engaged on common goal-directed activities. After defining the concept of semiotic products as resulting from symbolic communicational transactions, we present some coordination strategies which can be used to compensate for the spatio-socio-temporal distribution typical of these transactions. Among these strategies, it is proposed to study in detail the documentarisation strategy, which makes the material substrate mediating the transactions relatively durable and endows it with attributes making its further use possible. In our study on documentarisation processes, several novel concepts are introduced: distinctions are made between transcription vs recording, the two-fold external vs internal articulation, and the implicit vs explicit semantic links between the various fragments of a document.

These concepts are used to draw up an exact definition of Documents for Action (DofA) and their characteristics. Annotation is defined as an activity serving to articulate documentary fragments with DofA in order to effectively support cooperative activities. In this context, we analyse a number of cooperation technologies, focusing in particular on newsgroups, which are taken to be a form of annotative technology. Lastly, we stress the importance of codification in documentary investment processes and describe the conditions required for this part of the process to be properly carried out.

In this abstract we shall focus on the definition of document following from this approach. Transcription and recording procedures are prerequisites for successful documentarisation processes, but they do not suffice for this purpose. Personal note-taking or an occasional recording intended to facilitate a semiotic activity in a given transactional situation can also occasionally be useful. However, if the documentary investment required by the process of documentarisation has not been made, it will not be possible to go back to using these expedients in subsequent distributed transactional situations. In other words, it is possible to produce transcriptions or recordings as means of substitutive mediation using perennial material substrates, which do not necessarily yield documents with the precise meaning we have been attempting to define here.

In line with our definition of the documentarisation strategy, a document will be taken to mean a semiotic product transcribed or recorded on a perennial substrate, which is endowed with specific attributes intended to facilitate the practices associated with its subsequent utilization in the framework of distributed communicational transactions. These attributes make it possible for the document to move through time and space among the communities of interpretation, with a view to prolonging and extending the communicational transactions initiated by its producers. These heuristic attributes support the interpretation processes and contribute to producing the dual documentary articulation. As we will see below, the concept of semiotic production tends to exclude, or at least to relegate to the very edges of the documentary field, the production of automatised data making use of standardized attributes, since transactions associated with data of this kind are held to be of the informational rather than the communicational kind. 

